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Denver, Colo. – Colorado Performance Excellence (CPEx), a statewide non-profit dedicated to 
creating a culture of excellence in Colorado, announced its award recipients for 2005.  Adam 
Cohen, board president, said, “This contingent of recipients represents the breadth and depth of 
high performing organizations in Colorado.  They have shown they are making progress on the 
road to performance excellence based upon the principles of CPEx and the national Baldrige 
Program.” 
 
The recipients this year are as follows: 
 
• Timberline award for excellence in deployment of the CPEx criteria - VA Health 

Administration Center – Denver 
• Foothills Award for excellence in approaches for performance excellence.  

o LexisNexis – Colorado Springs  
o Spalding Rehabilitation Hospital – Aurora 
o Orchard Elementary School, Mesa County Valley School District #51, Grand Junction  
o Taylor Elementary School, Mesa County Valley School District #51, Palisade –  
o North Colorado Medical Center, Greeley – Foothills Award 

• High Plains Recognition for completion of the organizational profile for pursing excellence. 
o Colorado Water Quality Control Division, Colorado Department of Public Health and 

Environment – Denver 
o Intertech Plastics – Denver 
o Western Colorado Workforce Center – Montrose 
o Employment Services of Weld County – Greeley 
o Eastern Colorado Workforce Center – Ft. Morgan 
o Avaya Special Benefits – Westminster 
o RS Information Systems – Colorado Springs 
o Workforce Boulder County - Longmont 
o Avaya Global Environment, Health, and Safety – Westminster 
o Tri-County Workforce Center – Golden 

 
Poudre Valley Health System in Ft. Collins was Colorado’s first Peak award recipient in 2004.  It  
received feedback in 2005 but was not eligible to receive award recognition in 2005.  It continues 
to be recognized nationally as a high performing healthcare provider.   
 
The recipients will be recognized at the annual CPEx Quest for Excellence Conference on 
October 12 at the Denver Sheraton West in Lakewood.  Jane Norton, Lieutenant Governor, will 
be in attendance to present the awards.  In addition, the conference will feature Malcolm Baldrige 
National Quality Award (MBNQA) recipients from 2004 and 2000, as well as CPEx’s first Peak 
Award recipient. Honored guests and keynote speakers include:  
 
• Dr. Joe Alexander, dean of the Monfort College of Business at the University of Northern   
Colorado, Colorado’s second Baldrige recipient  
• Paula Chapman, CEO of Bama Manufacturing, 2004 Baldrige recipient 
• Dale Crownover, president and CEO of Texas Nameplate, a two-time Baldrige award recipient  
• Rulon Stacey, CEO of Poudre Valley Health Systems, Colorado’s first CPEx Peak Award 
recipient 
• Adam Cohen, quality director at OMI/CH2M HILL, Colorado’s first MBNQA recipient in 2000 
• Jamie Ambrosi, associate director of the Baldrige National Quality Program 
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These and other representatives of best-in-class organizations will share their insights, 
perspectives, and best practices in all sectors—small and large business, manufacturing, service, 
education, government, non-profit, and health care. 
 
“Monfort has benefited greatly from its association with CPEx and the entire performance 
excellence community,” said Dr. Joe Alexander, dean of the Monfort College of Business. “We 
consider it a privilege to give back to this community by sharing what we’ve learned along our 
journey to performance excellence.” 
 
As part of the event, Greg Moore, editor of The Denver Post, will lead a panel of Colorado 
organizations and MBNQA recipients in an in-depth discussion of lessons learned, best practices, 
and strategies for achieving excellence. 
 
In addition to the keynote speakers and panel discussion, the one-day conference will also 
feature breakout sessions to provide real-world examples of how the performance excellence 
framework has benefited numerous U.S. organizations. Attendees will have access to tools, 
techniques, and strategies for improving their organizations, as well as networking opportunities 
with other quality and performance improvement professionals.  
 
During the Quest IV luncheon, recipients of the 2005 CPEx Awards will be recognized. 
Seventeen Colorado organizations applied for an award, and each applicant will receive valuable 
feedback resulting from an extensive examination process. CPEx determines winners based on 
their adherence to criteria developed by the Malcolm Baldrige National Quality Program, 
launched by Congress in the 1980s to lead businesses and non-profit groups toward improving 
their performance.  
 
Since its inception in 1999, CPEx has offered training, education, and recognition for Colorado 
organizations who want to reap the benefits of systematic performance improvement. CPEx  
recognizes organizations for their achievements at four levels: High Plains, Foothills, Timberline, 
and Peak. These awards recognize varying levels of performance excellence—from beginning 
the process and developing formalized approaches, through deploying these approaches, and 
finally to realizing the results of pursuing excellence.  
 
To achieve an award at one of these levels, an organization must complete a comprehensive 
application and undergo a site visit. Organizations are evaluated against seven categories, based 
on the nationally administered Baldrige Criteria for Performance Excellence. 
 
“Last year’s Quest for Excellence broke attendance records and far exceeded our attendees’ 
expectations,” commented CPEx Executive Director Tom Mauro. “We’re looking forward to 
another information-packed, exciting, record-breaking event this year.” 
 
For more information, or to register for the Quest IV conference, please visit 
www.coloradoexcellence.org.  
 
ABOUT CPEX 
The mission of Colorado Performance Excellence is to create a culture of excellence that is 
pervasive throughout Colorado.  CPEx fulfills this promise through training and education, 
assessment and feedback, recognition and awards, networking, and the sharing of best practices. 
For more information, please see the CPEx Web site at www.coloradoexcellence.org. 
 
ABOUT BALDRIGE 
The criteria used to determine award recipients at the various levels are based on the Baldrige 
criteria, which any organization can use to improve overall performance. Seven categories make 
up the award criteria: Leadership; Strategic planning; Customer and market focus; Measurement, 
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analysis, and knowledge management; Human resource focus; Process management; and 
organizational results.  Organizations wishing to evaluate themselves against the Baldrige criteria 
can find a useful self-assessment tool at http://www.quality.nist.gov/Progress.htm.  
 
ABOUT MONFORT COLLEGE OF BUSINESS 
The Kenneth W. Monfort College of Business at the University of Northern Colorado offers the 
only program of its kind in the Rocky Mountain region—focused exclusively on undergraduate 
business education and internationally accredited in business administration and accounting. One 
of five undergraduate-only programs in the United States to hold such accreditations, Monfort is 
the sole business school to receive the Malcolm Baldrige National Quality Award from the U.S. 
Department of Commerce, the Timberline Award from Colorado Performance Excellence, and the 
Program of Excellence Award from the Colorado Commission on Higher Education. For more 
information, visit Monfort’s Web site at mcb.unco.edu.  
 

### 
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